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The Ultimate Guide to Vrbo Host Requirements and Property
Standards

Introduction

Hosting on Vrbo (Vacation Rentals by Owner) can be both
rewarding and profitable. However, achieving success on this
platform requires meeting specific hosting requirements and
maintaining high property standards. This ultimate guide
simplifies the process by detailing every step—from registering
as a new host to ensuring your rental property exceeds guest
expectations. Whether you’re an experienced host or just
starting out, this resource will help you align with Vrbo’s
guidelines and optimize your listing for sustained success.
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1. Why Hosting on
Vrbo?

 Users on Vrbo are often
seeking unique or home-like
properties, giving your listing
more visibility among the right
travelers.

Family reunions, group
getaways, and extended
vacations can lead to multi-day
or weekly bookings.

Vrbo is a specialized platform for vacation rentals that connects
property owners and managers with travelers worldwide. Unlike
traditional hotel booking sites, Vrbo focuses primarily on entire-
home rentals. This focus often translates to:

 Many Vrbo guests prefer larger
spaces or entire homes, typically
commanding higher nightly
rates.

SPECIALIZED
AUDIENCE:

LONGER GUEST
STAYS: 

HIGHER INCOME
POTENTIAL:

VRBO PLATFORM

P A B G E P L U S . C O M

https://pabgeplus.com/


2. Key Vrbo Host
Requirements

Smoke and CO Detectors:
Install and maintain
detectors according to local
regulations.
Fire Extinguishers: Keep at
least one accessible
extinguisher on each floor
or in key areas (e.g.,
kitchen).
Regular Safety Inspections:
Check for loose railings,
faulty wiring, or other
hazards that could
endanger guests.

Valid IDs and Documentation:
Vrbo may request a
government-issued ID or proof
of ownership to verify
legitimacy.

Property Ownership or
Authorization: Ensure you own or
have legal permission to rent out
the property.

MEETING HEALTH AND
SAFETY STANDARDS

PERMISSION TO RENT
OUT THE PROPERTY.

LEGAL PERMISSIONS
AND DOCUMENTATION
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Truthful Descriptions: Room
sizes, amenities, and
locations must be
accurately represented.
Quality Photos: Clear, up-to-
date images help guests
understand exactly what
they’re booking.

ACCURATE LISTING
DETAILS

Promptly Answer Guest
Inquiries: Vrbo tracks
response rates, which can
influence your listing’s
visibility.
Availability and Calendar
Updates: Keep your
calendar accurate to avoid
double-booking or
cancellations.

RESPONSIVE
COMMUNICATION
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  High-Quality Linens and
Towels
 Reliable Wi-Fi
 Basic Kitchen and Toiletry
Supplies

ESSENTIAL AMENITIES
AND COMFORT FEATURES
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 Professional Cleaning
Services: Consider hiring
cleaners trained in vacation
rental turnover.
 Deep Cleaning Schedules:
At least monthly, deep-
clean carpets, upholstery,
and hard-to-reach areas.

CLEANING AND
MAINTENANCE BEST
PRACTICES

Lockboxes or Keyless Entry:
Provide secure, hassle-free
check-ins.
First Aid Kits: Stocked with
bandages, antiseptics, and
other medical essentials.

SETTING UP SAFETY
MEASURES

3. Preparing Your
Property for Vrbo Guests
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Highlight Unique Selling
Points: “Beachfront Condo
with Private Pool” or
“Family-Friendly Cabin Near
Ski Slopes.”
Use Descriptive Adjectives:
“Cozy,” “Spacious,”
“Modern,” etc., while
avoiding exaggeration.

WRITING EFFECTIVE
TITLES AND DESCRIPTIONS
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Natural Light: Shoot photos
during the brightest time of
day.
Declutter and Stage: Clean
up spaces and add small
décor to make them
inviting.
Professional Shoots: If
possible, invest in
professional real estate
photography to stand out. 

PHOTOGRAPHY TIPS FOR
INCREASED BOOKINGS

Location Perks: Proximity to
tourist attractions or major
airports.
Property Features: Pools,
fireplaces, or game rooms.
Extras: Free parking, beach
gear, or complimentary
breakfast items.

HIGHLIGHTING UNIQUE
SELLING POINTS

4. Crafting a Stand-Out
Listing
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Standard Times: E.g., 3 PM
for check-in and 11 AM for
check-out.
Late Fees: If applicable,
outline any surcharges for
late departures.

CLEAR CHECK-IN/CHECK-
OUT GUIDELINES
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Pet Policy: Indicate if pets
are allowed and any
additional fees or breed
restrictions.
Smoking Restrictions:
Whether smoking is
banned indoors or allowed
on patios.
Quiet Hours: Especially
important for shared or
densely populated areas.

PET, SMOKING, AND
NOISE POLICIES

Deposit Amount: Usually
100–500 USD, depending on
the property’s value and
risk.
Inspection Process: How
and when you’ll assess
property condition after
checkout.
Refund Timelines: Let
guests know how quickly
they’ll receive their deposit
back if no damages occur.

HANDLING SECURITY
DEPOSITS AND DAMAGES

5. Establishing House
Rules and Policies
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Short-Term Rental License:
Many municipalities require
a specific license.
Business Registration:
Some jurisdictions treat
vacation rentals as
businesses.

SECURING PROPER
PERMITS AND LICENSES
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Occupancy or Lodging
Taxes: Collect as required;
Vrbo may offer options to
automate this.
Income Reporting: Keep
accurate records for state
and federal taxes.
Zoning Laws and
Homeowner Association
Rules
Check Zoning Restrictions:
Some areas only allow
monthly rentals rather than
short-term stays.
HOA Policies: If you’re in a
condo or gated community,
confirm the HOA allows
short-term rentals.

UNDERSTANDING TAX
OBLIGATIONS

6. Compliance with
Local Laws and
Regulations
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Vrbo Dashboard Alerts:
Enable notifications for new
messages and booking
inquiries.
Saved Replies: Use
templates for common
guest questions (e.g.,
check-in info, Wi-Fi
instructions).

BEST PRACTICES FOR
QUICK RESPONSES
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Check-In Methods: Keyless
entry codes, lockbox info, or
personal meet-and-greet.
Parking Details: Number of
spots, street parking rules,
or garage codes.
Check-Out Checklist:
Garbage disposal, key
return, or turning off lights
and AC.

PROVIDING
COMPREHENSIVE
ARRIVAL AND
DEPARTURE
INSTRUCTIONS

7. Managing Guest
Expectations and
Communication

Timely Support: Aim to
resolve issues within hours,
not days.
Calm and Polite Tone: Even
if a guest is upset, remain
professional.
Escalation Policies: If
needed, involve Vrbo
support for disputes or
emergencies.

DEALING WITH GUEST
INQUIRIES AND CONCERNS
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Seasonal Maintenance:
Clear gutters, service HVAC
systems, and address
potential pest issues.
Furniture Inspections:
Replace worn linens and
repair furniture to maintain
high-quality standards.

ONGOING PROPERTY
UPKEEP
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Post-Stay Messages: Politely
request a review and thank
guests for their stay.
Feedback Surveys: Short
questionnaires can reveal
areas for improvement.

ENCOURAGING GUEST
FEEDBACK

8. Maintaining Quality
and Earning Positive
Reviews

Prompt Responses: Address
valid concerns publicly for
transparency.
Learn and Improve: Use
criticisms as a roadmap to
enhance the guest
experience.

HANDLING NEGATIVE
REVIEWS
CONSTRUCTIVELY
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Booking Trends: Track
occupancy rates, average
nightly rates, and seasonal
fluctuations.
Guest Demographics: Learn
where your bookings come
from to tailor your
marketing efforts.

PERFORMANCE
DASHBOARD
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Dynamic Pricing: Adjust
rates based on demand,
local events, and travel
seasons.
Up-to-Date Calendar: Avoid
double-bookings by
synchronizing with other
platforms (e.g., Airbnb,
Booking.com).

PRICING AND CALENDAR
MANAGEMENT

9. Leveraging Vrbo
Tools and Analytics

Deals and Discounts: Offer
off-season or last-minute
deals to fill calendar gaps.
Featured Listings: Vrbo
sometimes allows
promotional placements for
higher visibility.

MARKETING AND
PROMOTIONAL FEATURES
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Verify Legal Requirements: Confirm local
ordinances, tax rules, and obtain necessary
licenses.

1.

Prepare Your Property: Focus on cleanliness,

safety, and essential amenities to deliver an

exceptional guest experience.

2.

Create a Detailed Listing: High-quality photos,
compelling descriptions, and transparent
house rules are crucial.

3.

Optimize Communication: Respond to
inquiries promptly to improve your rank and
secure bookings.

4.

Seek Reviews: Positive feedback boosts your
reputation and search visibility.

5.

P A B G E P L U S . C O M

10. Action Plan for New
Vrbo Hosts
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By adhering to Vrbo’s host requirements and keeping property
standards high, you can create an outstanding guest experience
that leads to consistent bookings and positive reviews. From
ensuring safety features and legal compliance to crafting a
compelling listing and streamlining communication, every step in
this guide helps you stand out in a competitive marketplace.

Take action today:

 Review your local laws.
 Optimize your listing’s title, description, and photos.
 Provide prompt and effective communication.
 Maintain a clean, well-equipped property.

With a well-prepared property and a thorough understanding of
Vrbo’s requirements, you’ll be well on your way to becoming a top-
rated Vrbo host—enjoying both the financial rewards and the
satisfaction of delighting guests from around the world.
Ready to elevate your hosting game on Vrbo?
Use this Ultimate Guide as your blueprint. Follow each step
diligently, keep refining your approach based on guest feedback,
and watch your bookings (and earnings) grow. Good luck on your
Vrbo hosting journey!
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11. Conclusion
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